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PROJECT OBJECTIVE

T'he research team’s objective is to present data on LDS personal Faith
Crisis that assists Church leaders in:

1) Better understanding Faith Crisis catalysts and processes.

2) Determining the best course of action for retaining those members
currently in crisis, repairing damaged families, and mitigating the
negative implications of those who are leaving or have already left.

3) Considering how to best prevent Faith Crisis from negatively affecting
current and future generations.

FAITH CRISIS DEFINED

4) While it was not uncommon in our recent past for “left-leaning”
individuals to struggle in their faith over doctrinal issues such as blacks
and the priesthood or gays, our data suggests an increasingly number
of individuals and families from “the middle” are losing faith and
reducing or eliminating Church activity as a result of Faith Cirisis.

A NEED FOR NEW METRICS

Faith Crisis is defined as a state of intense emotional and spiritual distress
resulting from the discovery of Church history facts that do not align with
the traditional LDS narrative. This distress results in members losing
faith in some or all foundational truth claims of the .LDS Church and in
the Church itself.

REASONS TO FOCUS ON FAITH CRISIS

With the Church being such a sacred, integral part of our lives, openly
discussing Faith Crisis can be a heartbreaking task. However, a candid
and expeditious analysis of the challenge is essential because:

1) Our data show a significant number of Church leaders (who have
traditionally been stalwart, active, and highly committed) are leaving
the Church or lapsing into long-term inactivity, resulting in a void of
local leadership.

2) When long-time members go inactive as a result of Faith Crisis, a large
ripple effect is created within their families, wards, and stakes. This
ripple effect that causes others to lose faith may not be detected for
months or even years from the point of first exposure.

3) Not addressing the Faith Cirisis issue will compound the challenge for
future leaders and future generations of members.
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"Traditionally, the Church has measured loss-of-faith and disaffection
by tracking the number of resignation letters received at Church
headquarters. Unfortunately, this traditional measurement vastly under
represents the Faith Crisis challenge because:

- A large segment of those who have lost faith remain active or semi-active
in the Church (just under half of our Faith Crisis survey respondents
who had lost all faith continue to attend meetings). These active but

faithless members have no reason to submit resignation letters.

- The majority of those who completely disengage from the Church do
not submit resignation letters. Many view this as an unnecessary offense
to believing family members and friends. Some do not wish to invest
the time in the multi-step process. Some do not wish to recognize the
Church’s authority by submitting a resignation letter. And perhaps some
wish to “hedge their bets” by remaining on the Church rolls.

Measuring the severity of Faith Crisis by simply tracking numbers of
resignations creates a false impression there is no formidable challenge
and causes many to deny the severity of the issue. It will not serve us well
if we have “Faith Crisis deniers” in the same way we now have climate

change deniers.
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A NEED FOR DISRUPTIVE INNOVATION

Harvard Business School professor and active Church member, Clayton
Christensen, developed a business model identifying two main forms

of organizational innovation: sustainable and disruptive. Sustainable
innovation is the maintaining of the status quo that moves forward
existing businesses and markets (this form of innovation is embraced by
the mass majority of Fortune 500 companies.) In his critically-acclaimed
book The [nnovator’s Dilemma, Brother Christensen describes how

well managed, well-run organizations can fail because they focus too
heavily on sustainable innovation and ignore what he coined “disruptive
innovation.”

Disruption is what happens when a new technology or innovation changes
the environment for an entire market. Well-run organizations, with long
histories of doing things “the way they’ve always been done,” can become
blinded and unable to effectively deal with disruption. Thus, disruption
can cause significant and even total failure of large, highly successful and
well-run organizations (e.g., Kodak and IBM) and even have a deleterious
impact on entire industries (e.g., print publishing). Companies that
embrace disruption and remain open to innovation (e.g., Apple and
Google) survive and thrive.

Although The Church is—in many defining ways—clearly differentiated
from a business, it also has numerous parallels to a large, well-run
corporation. While this provides the membership (and the world) many
needed benefits, it also results in a Church structure that is slow to change.

For the first time in our history, the Church can no longer control its own
message—and, therefore, its own narrative—to its membership. For a
religion focused so heavily on its history, the uncorrelated presentation
of Church history via the Internet and social media are proving to be a
“disruption”for today’s Church.

Considering the parallels the institutional Church has with a highly
structured and efficient business organization (which comes with
inherent resistance to change) combined with the disruption caused

by an uncorrelated history on the Internet and Social Media, our Faith
Crisis research team believes the long-term health and vitality of the
institutional Church are at risk. Immediate, bold, and innovative action is
needed to address the threat posed by Faith Crisis.
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PRIMARY FACTORS
DRIVING FAI'TH CRISIS

Understanding the disruptive technology that facilitates Faith Crisis
is valuable prior to analyzing this document’s specific Faith Crisis data.
Our research team identified four primary factors that drive Faith Crisis:

1) Unprecedented Access To Uncorrelated Information
2) Continual Access to Uncorrelated Information

3) Unprecedented Content Creation and Consumption
4) 'The Mormon Moment

Following a description of these factors, a Faith Crisis example is
provided to illustrate the speed and ease in which many of our members
are exposed to uncorrelated information that can trigger a Faith Crisis.
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UNPRECEDENTED ACCESS TO
UNCORRELATED INFORMATION

Google

My 10 year-old son asks his older sister to tell him the typical length of an
adult leopard gecko. Without hesitation, she enters the query into Google
and within seconds responds with the answer: 10.9” with a weight of up
to 65 grams.

The Internet democratizes information. Today, literally no question
goes unanswered. Through the Internet, our members now have

access to uncorrelated Church historical data, details, and doctrine that
vary—and sometimes conflict—with our traditional LDS narrative. The
Internet presents this “uncorrelated” information from vastly different
perspectives (from apologetic to highly critical).
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CONTINUAL ACCESS TO
UNCORRELATED INFORMATION

Internet usage throughout the day prior to the smartphone

Internet usage throughout the day wiz/4 the smartphone

A 2011 consumer-research study by Motorola illustrates the impact the
smartphone has had on how American consumers access information on
the Internet.

T'he top chart represents Internet usage prior to the smartphone—which
shows users accessing the Internet only periodically throughout the day
(e.g., at home in the morning, periodically throughout the day while at
work, and before retiring to bed in the evening).

The bottom chart illustrates how smartphone users access the Internet
continually throughout the day—giving them near instantaneous access
to information (e.g., checking the Internet while exercising, commuting
on public transportation, while eating meals, etc.). [llustrating the
magnitude of the smartphone, the Motorola research indicates 35 percent
of US smarphone users now interact with “non-voice apps” such as
Facebook prior to rising from bed each morning, which is a major shift in
human behavior from just a few years previously.

Combined with Google and other search engines, a significant segment of
our membership now has continual access to uncorrelated information.
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UNPRECEDENTED CONTENT
CREATION AND CONSUMPTION
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Social Media is defined as the use of web-based and mobile technologies

to turn communication into an interactive dialogue. Put more simply,
social media is #he distribution of content by people to people via the Internet.

The most recognized social media platforms include Facebook, YouTube,
and "Twitter; but social media also include blogs, user-generated
comments, and user-generated podcasts (audio recordings).

Through Church wards and stakes, our membership naturally has strong
built-in “offline” social networks. These often translate to strong online
social networks that digitally stitch our membership together. Our social
networks can be used for both positive and negative ends.

Online social networks have proven valuable for promoting the “I’'m a
Mormon” branding campaign. Given that the average US LDS Facebook
user has 225 Facebook friends, with 10% of these members promoting an
I’'m a Mormon video on their Facebook, it is estimated that 70% of the US
population eventually will be exposed to these positive messages.

Combining our LLDS Social Networks with uncorrelated Faith Crisis-
related information enables disaffected members to seamlessly share
faith-eroding information with large portions of our unprepared
membership. The powerful influence of uncorrelated information via Social
Media cannot be understated—iz threatens the long-term success of the Church.
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THE MORMON MOMENT
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Never has the media both celebrated and scrutinized The Church of Jesus
Christ of Latter-day Saints as it has the past six years. While much of this
media attention has highlighted the very best aspects of Mormonism, it
has also perpetuated negative stereotypes, given a loud voice to critical
points-of-view, and frequently publicized information that conflicts with
our traditional .LDS narrative. This “uncorrelated” information is often
arbitrarily presented to members who may be unaware of or ill-equipped to
deal with such new information.

As outlined in the following pages, unprecedented access to information
through Google and similar search engines, continual access to information
via mobile technology, and the unprecedented ability to create and
consume social content—combined with The Mormon Moment’s media
attention of uncorrelated topics—has proven traumatic—and in some cases

devastating—for a segment of our active membership.
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FAI'TH CRISIS
ILLUSTRATED

The following real-life anecdote illustrates the ease and speed in which
Faith Crisis information can be presented to our active membership:

Background

Adam (a pseudonym) was a young man in my New York City ward when
I was in the bishopric. Adam had a leader to youth ratio of 3 to 1 and
was, by all accounts, a solid young man with great leadership potential
within the Church. In mid 2011, Adam discovered through Facebook
the anti-Mormon web site, iamanexmormon.com. This antagonistic

web site mimics the “I’'m a Mormon” campaign by presenting videos of
members telling their disaffection stories. A few weeks after discovering
this website, Adam lost all faith in the Church. Feeling betrayed from not
being told “the whole truth,” and wanting to share his pain with others,
he posted a link to an “I’'m an Ex Mormon” video on his Facebook page
(see below screen capture).

wil. AT&T 3G 8:44

Comments

I Http://www.youtube.c
om/watch?v=JTDXHjUy-As&feature
=relmfu

wildly interesting

"Hi, my name is Peter
Danzig and I'm an Ex
Mormon."
youtube.com
http://www.i-am-an-
exmormon.com/
http://www.post
mormon.org/
http://www.exmo
rmon.reddit.com/ The
fol xcerpts are

orday at 12:17am

| IR | ove it! Now this is
Christ like, and an example of
unconditional love.
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Exposure to Other Members

Within seconds, over 100 ward members—who are Facebook friends with
Adam—were potentially presented this video. Disappointingly, one of the
Young Women from our ward commented on Adam’s link and voiced her
support for the disaffected message. Many others presumably viewed the
video but did not comment.

Path to Additional Information

Each of Adam’s Facebook friends who had clicked on the video would
have been taken to the “I am an Ex Mormon” web site, where they
would have been presented with a wide range of disaffection stories

that are reinforced by thousands of user comments. This site, in

and of itself, is extremely faith eroding. But if members clicked on

the “Mormon Think” tab on the right-hand sidebar of the “I’'m an Ex
Mormon” homepage, they would be taken to mormonthink.com, which is
considered by many to be the most faith eroding website on the Internet.

1 am an Ex Mormon | A new weekly video series " @00

MormonThink.com: An objective look at Mormons / Mormonism / the LDS Church

/ C Q- Google (o) <> ] [+ & hup:/mormonthink.com/ B2 ¢ J(Q- Google

@‘

ﬁ MormonThink

» Moronis Visitation MormonThink

» Book of Mormon Translation

* Book of Mormon Problems | Mormonthink.com is a site produced by members of the Church
+ Could Joseph Have written | Of Jesus Christ of Latter-day Saints who are interested in the
) historical accuracy of our church and how itis being taught to its
members and portrayed in the media.

Donate Sook of Abraham ‘There is a ot of misinformation on the LDS church that s
S == » Lost 116 Pages presented by both critis and defenders of the faith - particularly
on the Internet. We present both sides fairly and let the reader
B (G decide. Who are we?

» The Witnesses

» First Vision Gordon B. Hinckley:

Recommended Links » Polygamy “Well, we have nothing to hide. Our history is an open book. They
5 . may find what they are looking for, but the fact is the history of
G D the church s clear and open and leads to faith and strength and

MORMON SEXUAL REPRESSION| » Blacks & Priesthood virtues.

~ Dec. 25, 2005 interview with The Associated Press
» Conflicts With Science

poﬁ MORMONORG » Testimony & Spirtual
05! e
MormonThink

» Lying For The Lord What's New?

» Tithing LDS apologist and critic debate the Book of Mormon - 9/12/11
“My name is k and I'm “My name i » Conclusions Famed LDS apologist Rodney Meldrum is debating prominent critic Richard Packham on the question of whether

F 'MORMON EXPRESSION or not the Book of Mormon is historical fact or inspired fiction.
PODCAST — Rodny Mekium, who has mads  ram forimse by touing the country ghinglcturss n how the Back of
More Topics Mormon took place in North Americ: the traditional view, that has been supported by the church and most
e ek BN e v Aaton oy vt S e o o koo
EXMORMON » The Name of the Church Research and Mormonism (FIRM). Rodney’s website.

FOUNDATION m

Over the course of a few seconds, dozens of Adam’s active LDS
Facebook friends were presumably presented with anti-Mormon
messaging. As presented in the following sections, these faith-eroding
messages have proven effectual in destroying the faith of many of our
best, brightest, and most spiritual members.
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SURVLEY
OVERVIEW

IMPETUS & RESEARCH TEAM

When working with large, multi-national corporations, it is not
uncommon to have $1 million+ research budget for obtaining statistically
significant data designed to inform and guide the organization’s brand
strategy. Without such a research budget, our team recruited a group of
Ivy League volunteers trained in statistics, sociocultural modeling, and
anthropology. This initial “data collection” team was later supplemented
by an unpaid group of faithful DS scholars, educators, and professionals
who helped refine the group’s strategic recommendations.

SURVEY SIZE

T'his Faith Crisis ethnographic survey consists of 3,086 responses.
All respondents believed at one time the LLDS Church was “true” but
most no longer believe this to be the case.

SURVEY METHODOLOGY

Survey respondents consisted of self-selected participants who were
recruited via social media over the course of two weeks in October
2011. Total respondents = 3,388, 302 of whom were removed due to
incomplete data. Given the lack of budget, the survey sample was not
randomly selected. The study does not claim to be predictive in nature
or of statistical significance. T'hat said, the data collected are considered
a robust ethnographic study of the Faith Crisis cohort and many points
of this analysis are indicative of the experiences of many people in the
Church who pass through a crisis of faith.

For a future study—to scientifically establish a correlation between
Church history and disaffection—our team would like to locate a random
sample of Saints and then monitor their reading habits and Church
activity over a sustained period. But even without this more extensive
research, we believe this ethnographic study provides an undeniable link
between issues related to Church history and loss-of-belief.
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DEMOGRAPHICS

AGES SEX

>60 Teens

Female
42%
30's
39%
MARITAL LOCATION
STATUS Europe
4%
Canada Other
3% 3%
Latin America
Single Utah
0, a
30% 31%

M%rg/'fd Non Utah USA
7 60%
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EDUCATION INCOME

Some HS
0% HS grad > $2OOOK $0 - $20K
Doctorate / 3% 7% 10%
10% = -

Some college

27% $20K - $40K

Master's 14%
21%
80K - $100K $40K - $60K
14% 17%
College grad 60K - $80K
39% ) 17%$

General

- Younger members from the survey over index as struggling with Faith
Crisis—with Gen X and Millennials comprising 84% of respondents.

- The sample skews slightly more male than female.

Education

- Faith Cirisis respondents tend to be more educated than average.

- Despite Faith Crisis skewing to the highly educated, members with lower-
levels of education are also affected by Faith Cirisis.

- Based on education levels, we can assume many of the members losing faith
are members of means and experience.

Income

- The income data suggest Faith Crisis is moving through all income strata
(including those on the lower end of the income range).

- 43% earn more than $80,000 per year (significantly higher than average).

- Nearly 30% earn six figures or above (significantly higher than average).

- When factoring median income for these Faith Cirisis respondents, the Church
incurs an estimated tithing-revenue loss of $281 Million over ten years (at $2.5
million per chapel, that represents a theoretical loss of 112 chapels).
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CHURCH ATTENDANCE

Annually
6%

Quarterly
6%
Monthly
5% 4
Every Other Week £
6% —_ .

Do Not Attend

Weekly 56%

20%

After losing faith, just under half of the disbelieving members continue to
attend Church—with 20% continuing to attend weekly.

MAJORITY OF INACTIVE RESPONDENTS
WERE LIFELONG OR LONG-TIME MEMBERS

[ Median Years Active I Median Years Inactive

0 12.5 25 375

TEENS
TWENTIES
THIRTIES
FORTIES
FIFTIES

SIXTIES
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OF THOSE WHO LEFT THE CHURCH,
MOST HAD DONE SO RECENTLY

Social Media + Mobile Smartphones

Broadband I[nternet

The Interner

T 20000000

‘ 72-75 76-79 80-83 84-87 88-91 92-95 96-99 00-03 04-07 08-11
| Years that member left Church activity

‘ - 71% of those who lost faith did so within the last 8 years.
- Loss-of-faith correlates with mainstream Internet access, broadband,
‘ and social media and mobile Internet adoption.
- Note: While anecdotal evidence suggests a recent dramatic rise in
disaffection, this data is not necessarily evidence of that rising trend as
other factors (i.e. lower desire over time to stay involved / respond to a
survey) may contribute to self-selection bias.

Research Summary | 23

1,000

750

500

250



CALLINGS HELD: MEN

# %
Served in at least one calling 1,563 87%
Missionary 1,306 73%
Elder's Quorum Presidency and/or High Priest Leader 028 52%
Young Men's Presidency 680 38%
Ward Mission Leader 388 22%
Bishopric 356 20%
Temple Worker 204 1%
Stake calling (Aux. Presidency, High Council, Stake Pres.) 148 8%
Mission President 5 0%
CALLINGS HELD: WOMEN
# %
Served in at least one calling 096 77%
Young Women's Presidency 544 42%
Relief Society Presidency 452 35%
Primary Presidency 406 31%
Missionary 215 17%
Spouse of Bishopric 99 8%
Stake calling (Aux. Presidency, wife of Stake Presidency) 75 6%
Temple Worker 60 5%
Spouse of Mission President 4 0%
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21% of respondents
(or spouse) are —
bishopric or higher

HIGHEST CALLINGS HELD
BY SURVEY PARTICIPANTS

Research Summary | 25

Mission President = 5

/ Stake President = 20

Mission Presidency

Stake Presidency

Stake Aux. / High Council
Bishopric

EQ Pres, RS Pres, HP Leader
Ward Auxiliary Presidency



“Not since
Kirtland have
we seen such an
exodus of the
Church’s best
and brightest
leaders.”

TERRYL GIVENS LDS SCHOLAR
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REASONS &
REPERCUSSIONS

Survey respondents were asked to identify the reasons that led to their

loss-of-belief (respondents were able to select multiple “primary factors.”)

As indicated in the below chart, the top factors for loss-of-belief are highly
correlated to each other and pertain specifically to the Church’s key
historical truth claims: 1) Joseph Smith, 2) History, 3) Doctrine / theology,

4) Book of Mormon

Interestingly, factors traditionally cited as reasons for loss-of-faith (offense,

desire to sin) rank least relevant amongst these Faith Crisis respondents.

STATED REASONS FOR LOSS-OF-BELIEF

| ceased to believe the doctrine/theology

I studied church history and lost my belief

| lost faith in Joseph Smith

| lost faith in the Book of Mormon

| lost confidence in the general authorities
Church's stance on women

| did not feel spiritually edified at church
Church's stance on homosexuals / Prop 8
Church's stance on race issues

Church's stance on science matters

| became bothered by church culture

| re-evaluted what it means to believe/know

| lost confidence in local church leaders

I lost my faith in God

| lost my faith in Jesus

| didn't receive the promised spiritual witness

| received a spiritual witness to leave the church
Lack of meaningful friendships within the church
| or someone was abused by someone at church
| was offended by someone

Wanted alcohol, extra-marital sex

(PRIMARY FACTORS)
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RANKING OF PRIMARY FACTORS
(WITHIN HISTORICAL ISSUES)

Book of Abraham
Polygamy/Polyandry

Blacks and the Priesthood

DNA and the Book of Mormon
Masonic ties to temple ceremony
Multiple versions of the First Vision
Women and the Priesthood
Anachronisms in Book of Mormon
Church positions on science
Changes to temple ceremony
Credibility of priesthood restoration
Blood atonement

Book of Mormon Translation
Adam-God theory

Mountain Meadows Massacre
Loss of Credibility the Three Witnesses
Kinderhook Plates

Joseph history of treasure digging
Mark Hofmann scandal

View of the Hebrews

0% 8 % 15 % 23 % 30%

DISCLOSURE TO OTHER PARTIES

- In general, the believing spouse of a member experiencing a Faith Crisis
tends to be aware of his or her struggling spouse’s Faith Crisis. Church
leaders and friends tend to be less aware.

- Young members are least likely to disclose their Faith Crisis to Church
leaders: only 2 of 203 teen respondents (less than 1 percent) state their
Church leaders know “most everything.”

- Members in their 50s and 60s are least likely to disclose to their spouse
(5 percent less likely than all ages).

SOCIAL REPERCUSSIONS

- For those who disclose their Faith Crisis doubts, many report
feelings of “social excommunication” from LLDS family and friends.

- Over fifty percent of active members in Faith Crisis report moderate
to severe cost to relationships and their individual emotional health.
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ACCUMULATION LEADS TO DISBELIEF

FAITH

FAITH

FAITH

An accumulation of several historical and social issues—not just one single
issue—often correlates to a loss-of-faith.

When bearing a nominal amount of “shelf issues,” many members
continue with strong faith and active Church participation. Accumulating
additional social and historical issues can lead to the weakening—and
then catastrophic failure of the member’s faith.
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“It’s not any one
of these historical
1ssues, but the
accumulation of
them combined
with the Church’s
lack of addressing
these concerns on
their own.”

RESPONDENT #105, ANONYMOUS MALE, IN HIS 30'S
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FEELINGS OF
BETRAYAL

For many, it’s not only the historical issues themselves, but the sense of
betrayal that accompanies the discovery of new information that contradicts
previous beliefs. The below quotes help illustrate the deep sense of
disappointment and betrayal felt by many:

“I detended the church to
associates who brought up some
historical 1ssues. When I did my
own research, I found they were
true. My 1ssue wasn’t that they
were true but that my whole life
[ was never told about them... |
felt betrayed by the church.”

RESPONDENT #732, ANONYMOUS FEMALE, IN HER 40'S

“I feel like I cannot trust the
general leadership on any
spiritual 1ssues because they
cannot even be honest and open
about our past.”

RESPONDENT #597, ANONYMOUS FEMALE, IN HER 20'S
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“I'he Church needs to be
honest with its history and
contradictions...instead they
make us who have discovered
the complicating facts look like
the evil ones. I am shunned by
my family. They think [ am a
liar and a deceiver when 1t 1s the
Church and general authorities
who have deceived us.”

RESPONDENT #701, ANONYMOUS MALE, IN HIS 60'S

“I'he church leadership doesn't
match the level of honesty they

preach about in Church manuals.

I have no faith or trust in them
anymore, and for all they have
done to me and my relationship
with my wife, I consider them
my enemy.”

RESPONDENT #1208, ANONYMOUS MALE, IN HIS 30'S
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SURVEY
KEY FINDINGS

1.

The significant majority of survey respondents
represent long-term members who were (until
recently) actively engaged and holding leadership
and other callings.

. Members 1n faith crisis tend to be married, more

educated than average, and earn higher-than-average
incomes.

. A little less than half of these disbelievers remain

active in the Church, while over half no longer attend.

. The majority of those who left did so in the past

séven ycears.

. Among historical issues, the Book of Abraham and

Polygamy/Polyandry are the most significant factors
leading to loss-of-belief.

. Although some factors rate higher than others,

respondents indicate the exposure to several factors
(historical + social 1ssues) collectively led to their
disbelief.

. Spouses tend to be aware of the Faith Crisis issue.

Church leaders and friends tend to be less aware.

. Members in Faith Crisis who attend Church

regularly tend to suffer the most mental and spiritual
anguish as a result of their discovering these issues.

. For many, Faith Crisis extracts an extremely high

cost in spousal and familial relationships.

10. A strong sense of betrayal often accompanies a

member’s loss-of-faith.
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FAI'TH CRISIS
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FAITH CRISIS STAGES

TRAUMATIZED EX / POST
MORMON

DISBELIEVER
TRAUMATIZED g

BELIEVER
A

TRUE
BELIEVER

LESS-LITERAL SECULAR
BELIEVER PARTICIPANT

Overview

Faith Cirisis is a deeply personal experience that varies from member to
member, although there are many similarities that define the experience.
T'he Faith Crisis Stages provide a framework to better understand and

articulate the Faith Crisis experience.

Faith Crisis Stages | 36

TRUE
BELIEVER

THE

TRUE BELIEVER

TRAUMATIZED
DISBELIEVER

EX / POST
MORMON

:

TRAUMATIZED
BELIEVER

LESS-LITERAL
BELIEVER

The faith of a True Believer is “beautifully simple and simply beautiful.”

For these True Believer members:
God lives, and He loves us.

- The scriptures are His word.
Church leaders (General Authorities) speak for God

The LLDS Church is the one and only true church on Earth.
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TRUE
BELIEVER

THE CATALYST STAGE

TRAUMATIZED
DISBELIEVER

TRAUMATIZED
BELIEVER

EX / POST
MORMON

S

A

LESS-LITERAL
BELIEVER

A Faith Crisis Catalyst is an event that can initiate and precipitate a
loss-of-faith for a "True Believer. Dozens of Faith Crisis catalysts exist.
Common catalysts include:

A Teaching Calling or Assignment To Speak In Church

While attempting to fulfill a Sunday School or Seminary calling—or
researching Sacrament Meeting talks—members turn to Google to
research their topic. This often inadvertently exposes members to
historical and doctrinal information that deviates from the standard LLDS
narrative taught in our curriculum.

Traditional Media

Traditional media such as CNN, PBS, Newsweek, and other news outlets
have reported on controversial aspects of our history that often surprise
and confuse lifelong, educated members of the Church. Entertainment
media have also focused on our doctrine and history. For example,
Comedy Central’s South Park aired an “All About Mormons” episode

in which they describe the translation method of the Book of Mormon
(along with other historical oddities). While many members who watched
the episode rejected it as outright fabrication, many members were
disheartened to later learn that much of what was depicted by South Park
was more historically accurate than what is taught in our curriculum.
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SECULAR
PARTICIPANT

Close Friend or Family Member in Faith Crisis

Many members who have passed through a Faith Crisis may choose to
share their faith concerns with close friends and family, which introduces
difficult topics to others.

Non-Correlated Church Books

Scholarly Church books—written by faithful LDS authors—have
inadvertently acted as a catalyst to learning about Church history that
does not align with our traditional narrative.

New Media
Being exposed to troubling historical information via New Media (Google,
Yahoo, Bing, etc.) can act as a catalyst for Faith Crisis.

Social Media
Social Media platforms such as Facebook, You'lTube, and blogs actively
facilitate the presentation of and discussion of Faith Crisis related topics.

Re-examination of Truth Claims via Social Issues

Members who struggle with the Church’s stances on some social issues
(e.g., women’s roles, homosexuality, [LDS cultural idiosyncrasies, political
conservatism) often use the social issue as a catalyst to re-examine their
faith. This “social issue” catalyst is especially powerful with our under 35
members who often feel at odds with the Church’s approach to issues.

Re-examination of Truth Claims via Life Tragedy

Some members who experience personal tragedy (e.g., family-member
death, disability, divorce, etc.) use the tragedy as a catalyst to reevaluate
the Church’s truth claims.

Less Likely Catalysts

While undoubtedly some members use a desire to sin as an excuse

to “find a way out” of the Church, neither “sin” nor “being offended”
appears to be significant catalysts for these surveyed members.
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Traditional Media Examples

Bloomberg s
I T

EXCLUSIVE

‘SPECIAL DOUBLE ISSUE

P . And thou shalt
build a shopping mall,
own stock in Burger King,
and open a Polynesian
theme park in Hawaii that
shall be largely exempt
from the frustrations

of tax...

Hallelujah

® Michelle Chrysler’s Inside World’s Exclusive:
= Obama's Miracle  Syria's 10Best Hotel Sex
@ New Rules Comeback Hell Artists Poll

"Traditional media often highlight the very best aspects of Mormonism, but it
also presents information to our membership that conflicts with our correlated
narrative. T'he media also advances web sites and organized groups that are
antagonistic towards the Church. Examples of this include:

- “By the end of his life, he had accrued some 30 wives, massive debt and

hundreds of enemies. ‘I never told you I was perfect,” he told his followers.
Soukup, Elise. “T’he Mormon Odyssey.” Newsweek Oct. 16 2005.

- “David 'Twede, a fifth-generation Mormon who lives in Florida, is the
managing editor of Mormon'Think, one of the most influential of the many
Web sites on which active and former Mormons debate church teaching.
Such sites have drawn increased traffic as Mormons turn to the Internet
to find answers to controversial questions about Mormon history and
traditions that the church does not address.” Goodstein, Laurie. “Editor of
Web Site May Face Mormon Excommunication.” The New York Times,
Sep. 21, 2012.
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Dichotomous Statements Can Magnify Dissonance

During the Catalyst stage, many struggling members begin
experiencing cognitive dissonance—or feelings of discomfort—when
presented with data that contradicts their previous beliefs. This
dissonance can often be magnified by well-meaning leaders who—in
an effort to bolster faith—present dichotomous messages that leave
little room for nuance, error, or leader fallibility. Examples of these
dichotomous statements include:

- “It’s either true or false. If it’s false, we’re engaged in a great fraud. If
it’s true, it’s the most important thing in the world. Now, that’s the
whole picture. It is either right or wrong, true or false, fraudulent or
true.” Gordon B. Hinckley, Interview “T’he Mormons”; PBS,

April 2007

- “Mormonism, as it is called, must stand or fall on the story of Joseph
Smith. He was either a prophet of God, divinely called, properly
appointed and commissioned, or he was one of the biggest frauds
this world has ever seen. There is no middle ground.”

Joseph Fielding Smith, Doctrines of Salvation, 1954, vol. 1, p. 188
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TRAUMATIZED BELIEVER

TRAUMATIZED
DISBELIEVER

.*" TRAUMATIZED .
BELIEVER
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MORMON

:

A

LESS-LITERAL
BELIEVER

After exposure to a Faith Crisis catalyst, many members enter the
Iraumatized Believer stage, which results in exposure to many troubling
facts and non-traditional points-of-view. T'his is @ temporary stage that is
quickly followed by either the Traumatized Disbeliever or Less-literal
Believer stages.

The Traumatized Believer can be described in these terms:

Awareness of Difficult Church History

- Multiple, varying First Vision accounts

- Joseph’s use of folk magic and treasure digging
- Book of Mormon translation (stone / hat)

- Masonry and endowment connection

- Joseph’s credibility as a translator

- Joseph’s polygamy / polyandry

- Kinderhook Plates

- Denial of priesthood to blacks / racism

- Perceived modified role of women’s rights
- Mountain Meadows

- Blood atonement

- Lying for the Lord

- Adam / God teachings

- Priesthood restoration credibility issues

- Post-manifesto polygamy

- Lack of historical candor
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Awareness of Challenging Scientific Issues

- Book of Mormon anachronisms (e.g., horses, steel, chariots, Book of Isaiah,
King James errors, etc.)

- Native Americans having Asiatic DNA

- Book of Abraham text not matching the papyrus

- Age of the earth (6,000 years old? No death on earth before the Fall?)

- Implausible scriptural accounts (e.g., Noah’s Ark, Jonah in Whale, Tower
of Babel, etc.)

- Dark skin as a curse

- Past statements on evolution

Re-examination of Theology and Doctrine

- Apparent God-sanctioned genocide, sexism, racism
- One true church with exclusive authority

- Taking all scripture literally

Re-examination of Cultural Issues

- Feminist awareness and sympathies

- Historical racial inequalities

- Past and present stance on homosexuality
- Political and social conservatism

- Culture of perfectionism

Confronting Spiritual Issues

- Having had a spiritual witness but not being able to reconcile it
with new learnings

- Never receiving a spiritual witness (after many sincere attempts)

- Feeling bored, unfulfilled, or spiritually unedified in Church activity

- Feeling burnt-out / not good enough

- Feeling spiritually led elsewhere

Re-examination of Institutional Issues

- Culture of unquestioning obedience

- Culture of patriarchy

- Closed finances

- Questionable spending priorities (e.g., City Creek.)

Members who pass through the Traumatized Believer stage tend to never
return to the True Believer stage.
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Cognitive Dissonance Creates a Drive for More Information

Once exposed to disturbing historical information, many Traumatized
Believers experience high levels of anxiety based on viewing information
that contradicts their existing beliefs. T'his cognitive dissonance leads many
to search for additional information to alleviate the conflicting beliefs.

At the onset of a Faith Crisis, many members search LLDS.org for answers to
their concerns. However, many troubling historical issues are not addressed
substantively on the Church’s websites or in its curricula. Many struggling
members are then directed to traditional apologetics such as FAIR and The
Maxwell Institute. Unfortunately, these traditional apologetics often do not
provide a satisfactory counter of issues that lead to Faith Cirisis.

Without access to Church provided answers and analysis, members turn to
uncorrelated or untrustworthy Internet sources. Some of these sources are
sympathetic to Church membership. Many are unsympathetic and critical.

SYMPATHETIC

"Traditional Apologetics »+
not hitting the mark with this

group of Faith Crisis members.
MATTERS

TIMES AND SEASONS
“Truth will prevail”
“”“V:"’f*‘ BL[]GGEFE!NACLE I M

\x/'IKII oL [)IA GOOSIQ
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ANTAGONISTIC

LV IZRIMOONN

CORRELATED
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Thousands pass through the Traumatized Believer stage each year:
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Nuanced Belief

- Following the Traumatized Believer stage, many believe the gospel is still
mostly true, but the Church and its leaders have made mistakes.

- Members build (or rebuild) a “shelf” for unresolvable doubts and concerns.

- Many become“Buffet” Mormons by cleaving to doctrinal and cultural
elements that spiritually work for them and ignoring those doctrinal and
cultural elements that spiritually do not work for them.

- For many, belief becomes more metaphorical and less literal.

- Many remain active and participating members as they believe “this is
where God wants me.”

Challenges

- While still remaining active, many members, unfortunately, experience

a decrease in their level of Church commitment. (ceasing to pay tithing,
decreased temple attendance, etc.).

- They are often unable to confide in anyone, which can result in desperate

loneliness and increased anxiety.

- Many of these Less-literal Believers experience a difficultly feeling

authentic in Church; and for many, this emotional distress and cognitive
dissonance can result in the member transitioning to a less-believing Faith
Crisis stage and disengage completely from the Church.
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Loss-of-belief

- Members in the Secular Participant phase are often not able to believe the
defining Church claims and doctrines.

- They enjoy the Church.

- “It works for me.”

- “I can’t find anything better.”

Challenges

- Members in the Secular Participant stage must often remain silent about

their disbelief or risk negative social consequences.

- This inability to express their concerns often causes members to feel

inauthentic at Church.

- For some members in this stage, continued participation can lead to a

building of internal pressure, which can cause them to discontinue all
Church activity.
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Following the Traumatized Believer stage, members will migrate to either
the Less-literal Believer stage or to the Traumatized Disbeliever stage. "T'his
is a temporary stage with most members quickly transitioning to the Ex-/
Post-Mormon phase. The Traumatized Disbeliever can be described in
these terms:

Evaporation of Belief

- For many, the loss-of-trust in the Church can translate into a loss-of-faith

in God, Jesus Christ, and all religious beliefs.

- 'Iraumatized Disbelievers often hit “rock bottom.”
- This stage can be very disturbing and unsettling for the struggling

member. Many have labeled this Faith Crisis stage the “dark night of
the soul.”

Challenges

- Vanishing of existential foundation (loss of purpose)

- Questioning life after death

- Loss of identity and values

- Fear of losing family, friends, social network, and job

- Often unable to confide in anyone (can result in desperate loneliness)
- Anxiety, depression, and at times, suicidal thoughts
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The Ex-/ Post-Mormon can be described in these terms:

- For many, leaving the Church results in loss of family, friends, and job.

- Many feel alone and isolated from family members and friends who
choose not to engage the disaffected member or attempt to resolve their
concerns (this increases feelings of turmoil).

- Turmoil and animosity increase when some Ex- / Post-Mormons feel
unjustly blamed for feeling victimized (e.g., active members imply they

have insufficient study habits, were offended, want to sin, or sinned, etc.).

- In early stages, many engage in behaviors reactive to LLDS restrictions
(coffee, alcohol, chastity, etc.)

- Many spend months or years analyzing their disaffection and attempting
to“tell the truth” to believing friends and family before completely
disengaging from the topic of Mormonism. The longer and more devoted
a person to the Church, typically the more prolonged the transition from
engaged Ex Mormon to completely disengaged Ex Mormon.

- Transitioning to the Ex Mormon stage requires the creation of:

— New identity

— New moral framework

— New social community

— Coping mechanisms for death and suffering

- Many feel life is better once they’ve left the Church.

- A minority of Ex Mormons remove their name from Church records; but
many do not as they do not wish to unnecessarily offend believing family
or “give legitimacy” to the Church institution.
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OVERVIEW

While each Faith Crisis is unique, many commonalities exist that define
the experience. The goal of The Perpetual Cycle of Disaffection graphic

is to distill the Faith Crisis “vicious cycle” to its simplest core. While

this represents the worst case scenario, the majority of our Faith Crisis
members experience at least several aspects of this cycle. The cycle is
divided into three main trisectors: 1) Discover, 2) Disclosure & Distress, and
3) Disaffection & Disaffiliation.

3. DISAFFECTION & —— — 1. DISCOVER
DISAFFILIATION

2. DISCLOSURE & DISTRESS
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A Need for Greater Understanding

Too often families, friends, spouses, and members label our Faith Crisis
members as pariahs and avoid them like the plague—even when they’re
just at the questioning stage.

Just as important as why people leave is the question of what we do with
our doubting and disaffected Faith Crisis brothers and sisters. As outlined
poignantly by the Faith Crisis survey respondents: once a struggling
member starts heading out the proverbial Church door, we members often
make sure to slam the door firmly behind them. At the center of solving
our Faith Crisis challenge is the need to break this cycle of disaffection.

“When learning more about Church
history and Joseph Smith, I felt the
church had knowingly deceived
me 1n order to maintain my beliefs.
I think the Church’s withholding
of information is an equal crime to
dishonesty and deceit, especially
when they are aware of their
importance it has in a member’s
life choices and psyche.”

RESPONDENT # 1680, ANONYMOUS MALE, IN HIS 40'S
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STEP 1: INITIATION

T'he mass majority of online information designed to erode the faith of
others is created by disaffected members or former members of the LLDS
Church.

3. DISAFFECTION & ——
DISAFFILIATION

1. DISCOVER

2. DISCLOSURE & DISTRESS
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“After researching Book of

Abraham issues in an attempt to
resolve some concerns of a family
member, I quickly realized from
reviewing the topical index at
fairlds.org that there was much in
the history that I did not know.
As a result, I decided for the first
time 1n my life to examine the
church objectively through the
lens of logic and critical thinking.
None of my supernatural beliefs
survived that examination.”

RESPONDENT #2296, ANONYMOUS FEMALE, IN HER 30'S
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STEP 2: SEARCH

When members are faced with disproving or refuting anti-Mormon claims,
many first turn to LDS.org, which unfortunately has limited information
on the majority of the difficult topics. Not finding satisfactory answers,
members turn to Google to refute the difficult claims they have heard.

3. DISAFFECTION & ——
DISAFFILIATION

1. DISCOVER

2. DISCLOSURE & DISTRESS
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“Do you expect me to believe

that my four sisters and I could
go to church from primary
through seminary and BYU and
not know how our own Book of
Mormon was produced? Please
stop with the apologetics as well.
FAIR and the Maxwell Institute
contributed to my leaving

the church. Sincere believing
members want to hear [about
troubling issues] from the leaders
they set apart as prophets, seers
and revelators.”

RESPONDENT #2122, ANONYMOUS MALE, IN HIS 40'S
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STEP 3: TROUBLING DISCOVERY

Many believing members disregard disturbing historical and doctrinal
claims as “anti-Mormon lies” that have no merit or are exaggerated to
the point of lunacy. While there are plenty of unfounded claims against
the Church, many of the most prominent anti-Mormon claims have been
verified by faithful Church historians as having merit.

3. DISAFFECTION & ——

1. DISCOVER
DISAFFILIATION

M

2. DISCLOSURE & DISTRESS
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“My loss of belief has as much

to do with how the church dealt
with or 1s dealing with these
issues as much as 1t 1s the 1ssues
themselves. Also, there 1s no
‘primary’ factor for my loss-of-
belief. My testimony suffered a
death by a thousand cuts.”

RESPONDENT #2249, ANONYMOUS MALE, IN HIS 30'S

“T'he problem 1s we have NO

WHERE to go for official answers.
You do a search on [LDS.org for

polygamy and get a talk from
Elder Ballard about why people
should stop asking us about 1t.”

ANONYMOUS FEMALE VIA FACEBOOK
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STEP 4: BETRAYAL

When a member discovers facts that contradict the existing historical
narrative, she feels a strong sense of betrayal. Many members in Faith
Crisis attribute this high sense of betrayal to the high level of trust they
placed in the Church. For many, equal to the difficult historical issues
themselves is the loss-of-trust in the Church and feelings of betrayal.

3. DISAFFECTION & ——
DISAFFILIATION

1. DISCOVER

0
am

O\

2. DISCLOSURE & DISTRESS

Perpetual Cycle of Disaffection | 62

“I learned the dishonesty was
systematic and 1nstitutional,
euphemized as ‘correlation,” on
the part of what I had believed
to be God’s church—the only
true and living church upon the
face of the whole earth with
which God was supposedly
well pleased. Indeed, the
very church which burned the
principle of honesty into my soul
as a youth, the church which
required me to be ‘honest in all
my dealings,” and the church to
which I had confessed my darkest
indiscretions 1n an attempt to
remain honest before God—this
same church simply has not told
the truth about itself.”

RESPONDENT #2241, ANONYMOUS MALE, IN HIS 30'S
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STEP 5: HARSH TREATMENT

Whether it’s our innate desire to defend the Church—or our desire to
avoid information that contradicts our standard LLDS narrative—the most
common LDS response to an active member posing difficult questions

is one of defense and dismissal (see listing of actual responses on the
following page).

3. DISAFFECTION & ——
DISAFFILIATION

1. DISCOVER
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2. DISCLOSURE & DISTRESS
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Harsh Responses by Loved Ones

When struggling members disclose their Faith Crisis, they are often met
with harsh, “shame and blame” responses that further alienate them from
loved ones. The following actual responses illustrate this point:

- What covenant are you breaking?
- You must want to sin.

- Who has offended your

- Are you clinically depressed’

: You re not worthy to be a parent if
you’re questioning this.

- I must have raised you poorly.
. I would rather see you dead than see

you lose your testimony.

. Stop reading and thinking about

these historical 1ssues.

- Your concerns are anti-Mormon lies

and are meritless.

- It’s your own fault you’re struggling.

Nothing has been misrepresented.

- Your 1Q just dropped 30 points for

questioning these things.

- Your discontent is part of the latter-

day “inner cleansing” of the Church.
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STEP 6: DISTANCING

Many struggling members and active members experience a schism in
their relationship. This is often aggravated by the struggling member’s
over-reaction to the belief they have been treated harshly and unjustly
persecuted for simply asking questions and disclosing historically accurate
information.

3. DISAFFECTION & ——
DISAFFILIATION

1. DISCOVER
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2. DISCLOSURE & DISTRESS

Perpetual Cycle of Disaffection | 66

Lack of Empathy

For many, it’s less about us answering difficult historical questions than it
is about how we treat their doubt. Many yearn for—but do not receive—
acknowledgement of their struggles.

Lack of Official LDS Acknowledgement

The lack of official LDS acknowledgement of difficult issues—and the
lack of clear position statements—often aggravates and discourages those
suffering from Faith Crisis.

“I found there were times I turned

to loved ones for comfort and
support and instead found drama
and debate. It’s already 1solating
to feel your faith crumble beneath
you. People shouldn’t make 1t
worse by treating you poorly.”

ANONYMOUS FEMALE VIA FACEBOOK

“In my experience, these are

heartfelt questions from people
having honest skepticism who
are then met with judgement,
accusations, and everything but
satisfactory answers. Telling me
my concerns are all lies or half
truths (when they’re not) 1s what
discourages me the most.”

ANONYMOUS MALE VIA FACEBOOK
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STEP 7: ANGER MAGNIFICATION Denial of Difficult Issues

While the Internet does include false information masked as anti-Mormon

Members in Faith Crisis who believe they are being wrongfully punished facts, many troubling issues have been verified by faithful Church
for “following the truth” become even more incensed at the Church from scholars. When members and leaders make broad statements denying the
the resulting strain and damage to their familial relationships. validity of Internet Faith Crisis issues, struggling members often become

even more despondent as active members then use this “there is no
problem”justification to discount the concerns of their struggling family and
friends. These combine to further push struggling members from the Church.

The Facebook quote below is, unfortunately, a commonly felt sentiment to
members and leaders who state or imply that there are no credible historical

criticisms to be found on the Internet.
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DISAFFILIATION

1. DISCOVER

\\ “Our Church leaders should say:

&\\ . I acknowledge your pain and

= concerns about this problem.

= - Here’s the correct answer or way |
reconcile this problem.

Instead they say:
. "There is no problem.

- If you think there’s a problem, it’
S ok e e

- Repent for making it a problem.”

ANONYMOUS MALE VIA FACEBOOK
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STEP 8: COMPLETED CYCLE-OF-DISAFFECTION

Levels of disaffection and resentment vary greatly among those who
experience a Faith Crisis. On the far extreme, some disaffected members
literally devote their entire lives to battling the Church and “proclaiming
the truth” to the active membership. Unfortunately, many of these
disaffected members—through the Internet and social media—are seeing
substantial success in their efforts.
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2. DISCLOSURE & DISTRESS
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“My wife divorced me because

she held the church above our
marriage. Being truthful about
the facts of science and fairness
destroyed my marriage... T'he first
law of heaven should be love not
obedience!”

RESPONDENT #2092, ANONYMOUS MALE, IN HIS 50'S

“A Facebook friend posted a

derogatory comment about
Joseph Smith. I started refuting
her comment. She sent me links
to very credible sites. Within a
month, I realized I had lived a lie.
My husband was Bishop, and 1
was Primary President at the time.
It’s been a tough couple of years,
but our kids are thriving outside

of the church.”

RESPONDENT #2084, ANONYMOUS FEMALE, IN HER 30'S
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FAI'TH-CRISIS-
STORY SURVEY

IMPETUS & METHODOLOGY

"To bring the Faith Crisis challenge to life in human terms, our research
team developed an online-based anonymous survey to collect first-person
Faith Crisis narratives. The survey collected demographic and Church
service data and allowed participants to submit a summary of their Faith
Crisis experience. The survey launched in May 2013 and was distributed
via social media. The average particip